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Dear Team Members, 
 
As we continue to closely monitor the COVID-19 situation and respond in real-time, we wanted to 
call your attention to the communication below, which has also been posted on our website for 
customers and external stakeholders. 
 
We are pleased to share an update on funding for Team Members who may be impacted by COVID-
19 and in need of additional support. Our parent company, Amazon, has matched Team Members’ 
generous contributions to the Team Member Emergency Fund (TMEF) with an additional $1.617M. 
In support of our Shared Fate Leadership Principle, these funds will help ease the burden on Team 
Members who need critical support for themselves and their families. For more information or 
assistance in applying, please reach out to your Team Member Services Executive Leader or point 
of contact. 
 
Thank you for your continued dedication and hard work during these challenging times. Your health 
and wellbeing remain our top priority, and we will continue to provide updates via Innerview about 
the additional steps and measures we implement as the situation continues to unfold. 
 
Thank you, 
The E-Team 
X 

 
 
March 13, 2020 
 
How Whole Foods Market is Responding to COVID-19 

 
To our Whole Foods Market community and customers: 
 
We want to make sure you know what to expect when visiting our stores in the coming weeks, as 
well as how we’re responding to the evolving coronavirus (COVID-19) situation, both as a retailer 
and employer. 
 
We know that Whole Foods Market is more than a grocery store to many of you – it’s a 
neighborhood hangout, a regular meeting spot, your favorite coffee bar – and most importantly, it’s a 
place to nourish yourself and your family. We have high standards for the products we sell and for 
the stores we sell them in, and we are committed to maintaining those standards during these 
challenging times. 
 
To ensure the safety of our Team Members, customers and products we have a team of leaders 
from across Whole Foods Market evaluating the situation in real-time, consulting with outside health 
and food safety experts and monitoring updates in guidance from the CDC and local health 
departments. 
 
Here are some of the ways we’ve evolved our business practices: 

• We have implemented enhanced cleanliness and sanitation protocols across all stores and 
facilities, on top of our standard stringent protocols. 

• We are temporarily suspending all food sampling and demos until further notice. 
• Along with increased sanitation measures taking place on our food bars, we have a plan in 

place to modify operations as needed to ensure safety and to keep serving our customers the 



high quality offerings they expect. This includes modified menus, hours of operation and 
additional deep cleanings throughout the day. 

• We have removed open access sample product testers from our beauty and body care 
departments. 

• We have increased the location and number of hand sanitizer stations available for use by 
shoppers and Team Members, including for shopping carts and checkout. 

• We are no longer allowing personal, reusable containers at our smoothie and coffee bars. 
• We are working to expand capacity to service more Prime Members with free, two-hour grocery 

delivery and door drop service from Amazon Fresh and Whole Foods Market in more than 
2,000 cities and towns. 

The health and wellness of our dedicated Team Members remains a top priority, and we’ve taken 
the following steps to support them during this time of uncertainty: 

• All Team Members diagnosed with COVID-19 or placed into quarantine will receive up to two 
weeks of pay. 

• We have relaxed our policy to allow Team Members to call out of work due to illness, without 
penalty. 

• We have increased funds available through our Team Member Emergency Fund, which is 
available to all Team Members faced with an unforeseeable emergency or critical situation. 
Amazon has committed an additional $1.6M to support the fund. 

• We have asked Team Members to cancel non-essential business travel (both domestic and 
international). 

• We have increased sanitation and cleanliness protocols in meeting rooms, Team Member 
gathering spaces, and office workstations across all stores, offices, and facilities to promote a 
safe and healthy work environment. 

As we anticipate a regular flow of new information and events, we are thoughtfully considering the 
role each individual store plays within the specific communities they serve. 
 
Our 95,000+ Team Members in our stores, distribution facilities and offices are the heartbeat of our 
company. We are deeply appreciative of their continued dedication and hard work as we collectively 
navigate uncharted territory in order to continue to serve our customers and communities. 
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