
The Whole Health Plan is partnering with a health 
information service called KnovaSolutions®. Here are a few 
of the ways KnovaSolutions can help:

• Health Information: What does my diagnosis mean?
How do I get a copy of my medical records? How can I
ask better questions of my doctor? How do I get a
second opinion?

• Health Options: How do I get better? What is the risk
of this surgery? How can I talk to other people who
have survived this illness? What is the risk of watchful
waiting versus having this surgery? How do I get a
second opinion?

• Healthy Lifestyle Support: How do I start an
exercise program? What support systems are available
to me? How do I create a healthy eating plan? How can
I decrease the stress and tension in my life? How do I
encourage my family to be healthy?

• Medication Questions: How is this medication going
to work? Is this a normal side-effect? Are there cost
saving cards or programs? Is this supplement safe or
over-the-counter medication safe to take with my
prescription medications?

Health information support
KnovaSolutions provides support for you and your family 
via telephone and email, and it focuses on you as a whole, 
not just the health complications that you may have.

The service provides you with a team that includes a 
nurse, pharmacist, and medical research librarian. Your 
team is there to support you and your family’s health and 
well-being.

How will I know whether I can use KnovaSolutions?
An introductory letter will be mailed to your home and 
then followed by phone calls or emails from your nurse. 
During this call you may ask questions about the service 
and how it will benefit you and your family.

How do I learn more?
For more information or to enroll in KnovaSolutions, call 
1-800-355-0885 Monday through Friday from
7 a.m. to 7 p.m. CST. We look forward to hearing from you!

Your employer is implementing a health information service called 
KnovaSolutions

Visit the KnovaSolutions website 
to learn more.

www.hcmsgroup.com/knovasolutions

• Your nurse can be easily accessed by telephone.

• The service is secure, confidential, and customizable to 
you and your family’s needs. KnovaSolutions can help 
coordinate your care  with the Whole Health Plan and 
clinics.

• Your participation is funded by Whole Foods Market, so 
there is no cost to you.

• The service is voluntary and member-driven, so you 
choose when you would like to connect with your team. 
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your Health
 your Decisions
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